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GENERAL TERMS OF ORDER 

DATED 8 JUNE 2019 (GWO) VERSION 
1/2019 

 
DEFINITIONS 

 
1. All terms, names, abbreviations, and phrases used in this document, written in capital letters have the same meaning as their equivalents used in the Terms 

and Conditions of Use of Electronic Services on the Website <https://bid.cars> dated 8 June 2019. 
 

GENERAL PROVISIONS 
 

2. These GTO apply to any ORDER executed by BIDCARS on behalf of the EMPLOYER who has submitted the ORDER offer on the WEBSITE and who has 
not signed a separate agreement with BIDCARS. 

3. If the EMPLOYER has signed a separate agreement with BIDCARS, the provisions of this agreement take precedence over the GTO. 
4. However, the GTO shall remain binding to the extent not regulated by the aforementioned agreement. 

 
STATEMENTS 

 
5. BIDCARS declares that: 

− is licensed to participate in bidding for the vehicles put up for AUCTION HOUSES’ auctions in the USA, although this license may not, in some cases, 
include the states of Alabama, Michigan, Wisconsin, Utah, or Nevada. 

− due to difficulties related to the initial identification of the state that the vehicle selected by the EMPLOYER comes from, BIDCARS may withdraw from 
the ORDER execution if it shall turn out at a further stage of the bidding that the VEHICLE bid is from the state for which BIDCARS does not have a 
license; 

− all banking transactions and settlements that are part of or arise from the ORDER relationship such as, but not limited to, BIDCARS commission, 
VEHICLE price, AUCTION HOUSE handling fees, VEHICLE freight costs, and parking penalties, if any, will be in USD unless specified otherwise in the 
documentation that comprises the transaction base; 

− the AUCTION HOUSE operates according to its own terms and conditions and has the right to cancel the auction at its own discretion as well as to re-
put up the VEHICLE for auction, therefore, the VEHICLE purchase is only effective upon the successful and on-time VEHICLE payment, furthermore, 
some of the VEHICLE auctions in the AUCTION HOUSE may require the acceptance of the winning bid by the VEHICLE seller in order to be valid, 
therefore, the mere victory in the LIVE BIDDING does not guarantee the purchase of the VEHICLE; 

− has the knowledge and experience to execute the ORDER. 
6. The EMPLOYER acknowledges the foregoing and declares that they: 

− have a bank account from which they can make transfers in USD, with an option to have the transfer credited to the account of a US-based recipient 
within 24 hours of ordering the transfer; 

− have chosen the VEHICLE by themselves and at their own discretion, that they are aware of its description, technical condition, and history, and that 
they are aware of the risks related to the purchase of the salvage or otherwise damaged VEHICLES; 

− are aware of the risks related to the limitation of the right to withdraw from the agreement when purchasing an item by way of bidding and auction, and 
will neither request for the withdrawal from the agreement on the VEHICLE purchase thus concluded, nor claim a price reduction if the VEHICLE bid 
shall not comply with their expectations, 

− have the means necessary to cover all costs related to the ORDER conclusion and execution, including the BIDCARS commission. 
 

ESSENCE OF THE ORDER, INDIRECT REPRESENTATION 
 

7. The ORDER is the agreement of due diligence. BIDCARS does not guarantee the achievement of the intended result by the EMPLOYER. 
8. The ORDER is executed against payment. BIDCARS takes the commission for the ORDER execution. 
9. The ORDER has a nature of indirect representation. This means that BIDCARS, by accepting the ORDER, will act in its own name, but on behalf and for the 

account of the EMPLOYER, i.e. BIDCARS will conclude all the agreements and perform all the factual acts leading to the purchase and import of the 
VEHICLE to the destination port selected by the EMPLOYER, and the EMPLOYER undertakes to bear all costs arising from agreements concluded by 
BIDCARS and factual acts performed by BIDCARS to execute the ORDER. 

 
SUBMISSION OF THE ORDER OFFER AND CONCLUSION OF THE AGREEMENT 

 
10. The argument is concluded on the WEBSITE through the effective submission of the ORDER offer and the confirmation of its acceptance by BIDCARS. 
11. BIDCARS informs the EMPLOYER of the acceptance of the ORDER by sending the relevant information to the EMPLOYER’S e-mail address given during 

the ACCOUNT registration on the WEBSITE and by disclosing this information on the EMPLOYER’S ACCOUNT maintained on the WEBSITE. 
12. BIDCARS reserves the right to withdraw from the ORDER execution in the event of the occurrence of one or more of the circumstances indicated below: 

− VEHICLE technical condition disclosed after acceptance of the ORDER and before the end of the LIVE BIDDING is substantially different from the 
VEHICLE technical condition disclosed in the initial offer of the AUCTION HOUSE (e.g. during the AUCTION HOUSE PRELIMINARY BIDDING, 
circumstances such as VEHICLE flooding or substantial damage are disclosed), 

− there is a high probability that the VEHICLE cannot be registered in the home country of the EMPLOYER and there is no contact with the EMPLOYER, 
− the ORDER execution is objectively impossible or considerably hindered due to a relatively short time interval between the ORDER submission and the 

end of the AUCTION HOUSE PRELIMINARY BIDDING (in particular, this applies to ORDERS submitted during the night hours of Central European 
Time, involving VEHICLES for which the WEBSITE PRELIMINARY BIDDING ends within a few hours after the ORDER submission, whereby the night 
time shall be deemed to be between 11:00 PM and 8:00 AM of the following day), 

− BIDCARS is not licensed to bid for the VEHICLE in a particular US state. 
13. BIDCARS shall immediately inform the EMPLOYER of its withdrawal from the ORDER execution, giving the reason. 

 
SUBJECT OF THE ORDER 

 
14. By concluding the ORDER agreement, the EMPLOYER orders and BIDCARS accepts to perform a service consisting of: 

− seeking to acquire the VEHICLE by BIDCARS in its own name but on behalf and for the account of the EMPLOYER, through its active participation in 
the VEHICLE auction, organized on the AUCTION HOUSE WEBSITE, in the AUCTION HOUSE PRELIMINARY BIDDING and LIVE BIDDING, 
successively 

− assistance in arranging the freight of the purchased VEHICLE from the USA to a seaport selected by the EMPLOYER (without a customs clearance at 
the VEHICLE destination port), 

− in case the EMPLOYER submits an offer including also a "Home delivery" service, clearing the VEHICLE through customs and organizing its transport 
by BIDCARS from the port of destination to the address indicated by the EMPLOYER. 

15. The detailed conditions of bidding, purchase as well as freight and possible transport shall be determined by the EMPLOYER on the WEBSITE. 
16. In case two independent ORDERS are received by BIDCARS for the same VEHICLE, the earlier ORDER is executed. 

 
COOPERATION 

 
17. The cooperation of the EMPLOYER with a representative of BIDCARS is necessary for the execution of the activities included in the scope of the ORDER. 
18. The EMPLOYER acknowledges that (i) the ORDER execution requires adjustment to the time zone in which the AUCTION HOUSE operates, (ii) the auctions 

are also open to other entities and persons interested in the purchase of the VEHICLE selected by the EMPLOYER, and (iii) the AUCTION HOUSE 
PRELIMINARY BIDDING and LIVE BIDDING are dynamic in nature, therefore, the EMPLOYER shall 
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remain available to be contacted by e-mail or telephone by a representative of BIDCARS to enable ongoing consultation on issues that may materially affect the 
EMPLOYER’S interests within the scope of the ORDER. 

19. In the event of a lack of cooperation on the EMPLOYER’S part, and in particular in the event of the lack of any contact, BIDCARS reserves the right to 
withdraw from the ORDER execution, especially if its execution may prove to be extremely disadvantageous for the EMPLOYER. 

20. BIDCARS will contact the EMPLOYER at its telephone number and e-mail address given during the establishment of the ACCOUNT. 
 

PREREQUISITE 
 

21. As a prerequisite for the ORDER execution in case of the bidding, the EMPLOYER’S bid has to pass through the WEBSITE PRELIMINARY BIDDING. 
 

BIDCARS COMMISSION 
 

22. BIDCARS charges a commission for the ORDER execution. BIDCARS becomes entitled to the commission when the VEHICLE is adjudicated by the AUCTION 
HOUSE. 

23. The commission rate shall be communicated to the EMPLOYER prior to the ORDER submission within the price calculator disclosed by each 
of the VEHICLE auction disclosed on the WEBSITE. 

24. The commission may be increased by the cost of the “Home delivery” service, which is also disclosed within the price calculator. 
25. The commission payment shall be made on the basis of an invoice issued to the EMPLOYER by BIDCARS. 
26. The invoice shall be payable within 7 days of its receipt by the EMPLOYER. 

 
PAYMENT METHOD 

 
27. In the event that BIDCARS wins the LIVE BIDDING, immediately after bidding for the VEHICLE, it invoices the EMPLOYER for the amount of the commission 

payable to BIDCARS. In the event that the EMPLOYER makes use of the "Home delivery" service, the BIDCARS commission is increased accordingly by the 
cost of this service. 

28. Immediately after bidding for the VEHICLE, BIDCARS shall send the EMPLOYER the bank account details of the AUCTION HOUSE to enable the 
EMPLOYER to pay the price of the VEHICLE bid and the auction fees charged by the AUCTION HOUSE. The EMPLOYER is obliged to pay the VEHICLE 
price and the aforementioned auction fees within 48 hours of bidding for the VEHICLE. 

29. The time of payment shall be deemed to be the time of crediting the payment to the bank account of the AUCTION HOUSE. 
30. Immediately after bidding for the VEHICLE, BIDCARS shall send to the EMPLOYER the bank account details of the freight forwarder of the VEHICLE bid in 

order to allow the EMPLOYER to pay the transportation costs of the VEHICLE from the USA to a seaport designated by the EMPLOYER. 
31. Information on all payments related to the ORDER execution is also disclosed on the EMPLOYER’S ACCOUNT maintained on the WEBSITE. Details of all 

payments are sent by e-mail. 
 

CUSTOMS CLEARANCE 
 

32. BIDCARS undertakes to provide the EMPLOYER with the necessary documentation for customs clearance of the VEHICLE at the port of destination chosen 
by the EMPLOYER within 5 days from the delivery of the VEHICLE to this port. In special cases, this time can be extended to 14 days. 

33. In case the "Home delivery" service is used, BIDCARS will clear the VEHICLE through customs itself on behalf of the EMPLOYER and have the VEHICLE 
and its documentation delivered to the address indicated by the EMPLOYER. 

 
DISCLAIMER OF LIABILITY 

 
34. BIDCARS is not responsible for the validity of the auctions of the AUCTION HOUSES presented on the WEBSITE and of the data contained therein 

concerning VEHICLES, in particular, BIDCARS is not responsible for 
− incorrect mileage status of the VEHICLE, including its adjustments or changes; 
− technical condition of the VEHICLE; 
− appearance and coloring of the VEHICLE; 
− differences in technical requirements between the USA and a country of destination of the VEHICLE, including but not limited to the lack of 

homologation, 
− inability to register, repair, or use the VEHICLE in the country of destination. 

35. BIDCARS is not responsible for the consequences of data and figures provided by the EMPLOYER during the customs clearance which differ from those of 
the actual situation. 

36. BIDCARS is not responsible for any damage to the VEHICLE incurred during its transport to the port of shipping, loading, freight, and unloading at the port of 
destination. 

37. BIDCARS is not responsible for the total destruction of the VEHICLE due to the loss of cargo by the vessel. 
38. BIDCARS is not responsible for penalties charged by the AUCTION HOUSE and the VEHICLE freight provider as a result of late payment or non-payment by 

the EMPLOYER. In the event that BIDCARS is charged with such penalties, they will be transferred to the EMPLOYER. 
39. BIDCARS is not responsible for any circumstances (in particular, force majeure, natural disasters, accidents) that may lead to the charge of penalties of any 

kind by customs agencies, seaport administration or shipowners for a delay in the collection of the VEHICLE. 
 

PENALTIES 
 

40. In case of late payment to the AUCTION HOUSE, the EMPLOYER will be charged a penalty of 2% of the value of the VEHICLE purchased. The EMPLOYER 
accepts and assumes the risk of being charged such a penalty. 

41. The EMPLOYER accepts and assumes the risk of being charged parking penalties for non-collection of the VEHICLE within the specified time period, even if 
it is due to circumstances beyond its control. This particularly applies to penalties charged by customs agencies, seaport administration or shipowners, even if 
they are caused by natural disasters, port congestion or other fortuitous events. 

 
DEPOSIT 

 
42. The amount of the deposit paid by the USER at the WEBSITE PRELIMINARY BIDDING stage which determines its purchasing power with regard to the 

execution of the relevant ORDER, constitutes a security for the performance of the EMPLOYER’S duties as part of the ORDER. The deposit may not be used 
for any other purpose. The deposit shall be released upon fulfilment by the EMPLOYER of his duties as part of the ORDER relationship. 

43. In the event of non-payment or late payment of any payments arising from the BIDCARS' execution of this ORDER or non-payment or late payment of 
penalties imposed on the EMPLOYER, the deposit shall be forfeited. 

44. In the event of damage suffered by BIDCARS as a result of inadequate performance or non-performance by the EMPLOYER of its duties as part of the 
ORDER relationship, BIDCARS is entitled to claim compensation from the EMPLOYER exceeding the amount of the deposit. 

 
FINAL PROVISIONS 

 
45. In case the EMPLOYER is a consumer, the consumer may withdraw from the ORDER without giving any reason within 14 days from the conclusion of the 

ORDER agreement. The consumer may withdraw from the ORDER by sending a written statement to the address of BIDCARS before the expiry of the 
above-mentioned 14-day period from the date of the ORDER submission, or by sending within this period an email to <support@bid.cars> indicating the offer 
number and the VIN number of the VEHICLE concerned by the ORDER and the statement of withdrawal from the ORDER expressed in the body of the email. 

46. The above-mentioned right to withdraw from the ORDER shall not apply to the EMPLOYER being a consumer at the moment when BIDCARS has won the 
LIVE BIDDING or has given effective instruction to purchase the VEHICLE, accepted by the AUCTION HOUSE. 

47. The ORDER execution is subject to Polish law. In matters not regulated by the GTO, the provisions of the Civil Code shall apply, in particular the provisions 
on order agreement. 
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